MEAL PLAN
WHAT’S IT ALL ABOUT?
A BIG WELCOME
FROM US ALL AT GREAT FOOD AT LEEDS
Meal Plan is credit, loaded onto your account daily, for
you to spend that day at selected outlets on campus
where you pay using an App or card.

GET THE BEST OF BOTH MEAL PLAN AND REFRESH ALL IN ONE

To make it easier, Meal Plan and Refresh have been
combined into the same account and log-in, accessed
by the App or card.
They are basically two different purses with separate
credit. If you’re somewhere other than The Refectory or
Hugo, the Refresh purse will be selected automatically
when you pay at the till.

MEAL PLAN
• CREDIT TOPPED UP DAILY (DURING TERM TIME)
• SPEND IN THE REFECTORY
AND HUGO, THE CAMIONNETTE CAFÉ
• 10% DISCOUNT ON SELECTED PRODUCTS

• SET AUTO TOP-UP SO YOU WILL ALWAYS
HAVE CREDIT
• SPEND EARNED POINTS FROM MEAL PLAN
AND REFRESH
• USE AT ALL GREAT FOOD AT LEEDS OUTLETS
• DISCOUNT ON FOOD AND DRINK
• GET 11TH HOT DRINK FREE
• EXCLUSIVE OFFERS

GET THE

APP TODAY

• KEEP TRACK OF YOUR MEAL PLAN AND
REFRESH CREDIT ALL IN ONE PLACE
• PAY WITH YOUR PHONE
• EASILY COLLECT POINTS ON MEAL PLAN
AND REFRESH PURCHASES
So you can get set up with Meal Plan, make sure
you ‘set’ your password to be able to view both
Meal Plan and Refresh accounts.

DOWNLOAD THE APP &
SET YOUR AUTO TOP-UP:
www.leeds.ac.uk/refresh

SPEND YOUR DAILY CREDIT
During term time you can spend at the following times:

WEEKDAYS
8AM TO 7PM

WEEKENDS
10AM TO 2PM

£11.50 a day

£6.30 a day

WHERE CAN I USE IT?

THE REFECTORY

Offering a wide variety of hot and cold food each
day, freshly prepared by our award-winning chefs on
campus. Choose from fresh tossed salads, noodles
and wok selection, hot sandwiches, homemade soup,
jacket potatoes, pizza, pasta dishes and our exciting
street food section, offering authentic food from
around the world.
That’s just the start of it, keep an eye out for our
daily specials too!
The Refectory is in the heart of campus, just off the
main precinct and next door to the Students’ Union.

GET THE MOST OUT OF YOUR CREDIT

Your Meal Plan credit budgets for two meals a day during
the week, and brunch on weekends. Its totally up to you
how and when you wish to spend it.
By managing your meals right you can get even more for
your money. Here is an example to show how you can use
your daily credit to get three meals in a day.
Weekday Options
WEEKDAY OPTION EXAMPLE

Choice of a
wide range of
cereals

Classic meal
deal, wedge
sandwich or
wrap, choice
of fruit or
Seabrook
Crisps and a
drink

Thai Curry
and Rice

£10.85

Please note: Any unspent balance will not be carried
forward to the next day.

LOST CARD OR MOBILE PHONE?

Log on to your account online and mark your card/device
as lost.
If you used the app then set up again as before on your
replaced device using your log in. (You don’t need a new
card).

HUGO, THE CAMIONNETTE CAFÉ

One of the more unique members of the Great Food
at Leeds team. Hugo sells a range of delicious
French products including coffees, croissants,
baguettes and patisseries.
Hugo is conveniently located on the main precinct
outside The Refectory.
Don’t forget… Great Food at Leeds have over 15
cafés right across campus, where you can use
Refresh and start collecting points.

If you used a card - Pick up a new card from The
Refectory, you will be charged £10 for a replacement (if
defaced or lost).

Always keep your original card safe or others
could use your funds. Always report a lost or
stolen card.
Remember, you can download the app and have
the Meal Plan and Refresh account without ever
needing a card.

VIEW YOUR ACCOUNT ONLINE
OR TOP UP YOUR REFRESH CREDIT:
www.leeds.ac.uk/refresh
For more details and terms and conditions visit:

www.leeds.ac.uk/mealplan

/GreatFoodAtLeeds

@GreatFoodAtLeeds

